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Data Dictionary Update Error

Description

This scenario describes the operator activities in the event error conditions occur
when problems are found by the data dictionary in the exported valids and schema.

Assumptions:
* VO data has been converted to the ECS model
» Data Server has successfully instantiated or modified the data types

Scenario:
» Data Dictionary sends notification to data server of the update failure
» Data Server notifies the User Services of the problem
* Receive notification of the data dictionary update failure
» Access the maintenance logs for rejected files and error logs
* Analyse the update error
* Notify database administrator about the error
* Resolve the database update problem
« Verify the correction in maintenance log

Heritage:
604-CD-002-002 Operations Concept for the ECS Project, section 4.2.8.4
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Data Dictionary Update Error

Functional Flow
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Data Dictionary Update Error Resolution
Points of View

User Services Data Specialist

i N

[lata
Provider

*Receives e-mail notification
that data dictionary update
encountered an error

Invokes dictionary maintenance
tool or sybase DBMS tool to
establish the cause of the error

eScans maintenance logs for
the rejected files

» dumps error log files and import
files to view the files

eDiagnoses the problem to
resolve update failure

*Notifies the Database
Administrator about the errors
in the input files

ECS System Components

EEE

*Notifies User Services via
e-mail

eLaunches dictionary
maintenance application

Displays the maintenance
logs

Displays file on the screen or
sends to the printer

Database Administrator

Displays the rejected file

eUpdates the database
with corrected data

*Notifies the data server for
completed update

*Receives rejected
valids/schema files

*Submits the database
changes interactively
or as a batch job

727--PP-002-001:Day 2



ACTIVITY :
Data Dictionary Update Error Resolution

ROLE:
User Services - Data Specialist

Receives notification for data dictionary
update error

'
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Invokes data dictionary maintenance Invoke Sybase DBMS Tool
tool
e

v
Select Maintenance logs display

v

Searches maintenance logs for
rejected files

!

Retrieves the rejected
schema file

Browses the schema and data
to establish error

Y

Notifies the Database Administrator
about the error
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ACTIVITY:
Data Dictionary Update Error Resolution

ROLE:
Database Administrator

Receives notification from the User Services
Data Specialist

Accesses the valids/schema
files

Identifies corrections to be made
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| ~——— |
Modify Database Interactively Submit Batch Job for Database
Update

N\
ir/
Verifies the fix with Dictionary Maintenance
tool
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Data Dictionary Update Error

Data Activity

Operator Function

Data Element

Operator Interaction

Access Email messageld Display
messageText Display
Invoke Data Dictionary | errorLog Display
Maintenance Tool
Invoke System errorLog Display
DBMS Tool
Browse Error Log errorid Display
errorMessage Display
errorType Display
Retrieve Rejected File | fileName Display
fileld Display
correctioninfo Display
validsinfo Display
Access Email messageld Input
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